E-mail Whitelist Directions

These directions are to whitelist the entire domain of trinitymentor.com, not just one e-mail address.

Gmail
1. Login to your Gmail account via the website (this will not work via an app or desktop program)
2. Click the “Gear” icon in the top right corner
3. Click on “See All Settings”
4. Go to the “Filters and Blocked Addresses” tab, then click “Create a new filter”
5. In the “From” box type “trinitymentor.com” (no spaces) then click “Create filter”
6. Check the box “Never send it to Spam”
7. Check the box “Categorize as ‘Primary’” (optional)
8. Click the blue “Create filter” button
9. A notification should appear at the bottom saying the filter has been created and you will see the filter in the list under “The following filters are applied to all incoming mail:”

Outlook (Desktop App)
1. Under the Home tab Select “Junk E-mail Options” (Preferences, Junk E-mail on Mac)
2. Under the “Safe Senders” tab, click “Add...” (+ sign on Mac)
3. Type “trinitymentor.com” and click “OK”

Outlook (online version)
1. Click the “Gear” icon in the top right corner
2. Select “View all Outlook settings” from the bottom of the menu
3. Under Mail settings, select “Junk email”
4. Under “Safe senders and domains” click “+ Add” then enter
trinitymentor.com and press “Enter” on your keyboard

Yahoo Mail
1. Click “Settings” then “More Settings” from the Yahoo Mail menu
2. Select “Filters” then “Add new filters”
3. Under “Filter name” type “trinitymentor.com”
4. Under “Choose a folder to move to” select “Inbox”

Spectrum E-mail
1. Sign into Spectrum Email via web browser
2. Select the Settings tab (top)
3. Select Filters & Blocked Senders (left)
4. Under the Safe Senders section, enter “trinitymentor.com”
5. Select Add (The domain will appear in the Safe Email Addresses or Domains box.)

